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Oliver Tan, Co Founder 
 
 

Oliver Tan is the CEO and Co-Founder of artificial intelligence company, ViSenze. As 

an ardent advocate of innovation, Oliver drives the vision and strategy for ViSenze.  
 
Prior to this role, Oliver spent five years at Quann, an award-winning cyber-security 
startup, where he led all aspects of its corporate, business development, and group 
ops management across three countries. He helped the then young startup become 
EBITDA positive within 3 years, nailed a series of achievements, including setting 

Singapore's first Cyber Watch Centre in 2006. 
 
Earlier in his career, Oliver held various key roles in digital media, OTT, advertising 

operations, venture capital, and corporate development. 
 
Oliver earned his bachelor’s degree (honours) in economics from University of London 
and MBA (Distinction) from Royal Holloway, University of London. He holds a 
professional CIM qualification and a Certified Financial Planner (CFP) qualification 
from Financial Planning Association of Singapore (FPAS). Oliver is also a standing 
member of Forbes Technology Council. 
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Rosaline Chow, Founder 
 

Ms. Rosaline Chow Koo is the Founder and CEO of CXA, the first private insurance and 
workplace wellness exchange in Asia. CXA pioneered the flex wellness marketplace 
which allows firms to bundle their healthcare budget with benefits and wellness 
programs giving more choice to their employees. 
 
Frustrated by the lack of technology at Mercer to meet unaddressed client pain 
points, Rosaline invested all her family's savings of $5M and borrowed another $5M 
to build her start-up, CXA. At Mercer Marsh Benefits, she led the 14 APAC countries to 
grow 800% over 8 years. 
 
Since launching 3 years ago, CXA has acquired Singapore's largest broker, won 500 
corporate clients and awards in HR, healthcare, insurance and entrepreneurship. Now 
CXA is valued at $US 100M after raising $33M to expand across Asia. 
 
Rosaline has led start-ups and turnarounds in Asia and the US. She supervised P&G 
factory lines in Iowa before working in 8 different roles during her 8 years at Bankers 
Trust in New York.  Rosaline launched two tech startups in Asia during the dot-com 
boom, before moving to ACE Insurance to lead alternative distribution channels. 
Rosaline graduated from UCLA with a Cybernetics degree and received an MBA from 
Columbia University. 
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Pontus Siren, Partners 
 

Pontus is an Innosight Partner who has been based in the Singapore office for 5 
years. During his tenure, he has worked across the region and has helped clients such 
as Johnson & Johnson, the Ayala Group, Caltex Australia and LG to address the 
challenges of innovation and new growth. He regularly advises senior managers on 
innovation growth strategies and capabilities and worked extensively in the regional 
markets, particularly in India, Australia, and the Philippines. Pontus has a keen 
interested in digital transformation and disruption and their impact on businesses 
across the world. 
 
 
Prior to joining Innosight, Pontus was the CEO of a biotech company that was 
founded together with the Karolinska Institute in Stockholm. Before his biotech career 
Pontus worked for The Boston Consulting Group (BCG) in Helsinki, Stockholm, 
Copenhagen and Hamburg. During his five year career at BCG, he worked across 
multiple industries including industrial and consumer goods, healthcare, logistics, 
banking, and retail. 
 
Pontus has a MBA (honors) from the Helsinki School of Economics, MPhil (honors) 
from Cambridge University in International Relations, MPhil (honors) from Glasgow 
University in Russian and East European Studies and a BA in History from Hamilton 
college. 
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Sanjay Gujral, Regional MD 
 

Sanjay Gujral is a part of the leadership team and investment committee 
at L Catterton Asia (aka as L Capital Asia), the world's leading consumer investor. L 
Catterton Asia is a value-added investor focused on businesses that will benefit from 
the growth in lifestyle consumption in emerging Asian markets. Focus sectors include 
consumer brands, beauty & wellness, lifestyle retail, food & beverage, boutique 
hospitality and media & Entertainment. 
 
Mr Gujral possesses over 20 years of experience in private equity, M&A and financial 
advisory. He joined L Catterton Asia in April 2011 to lead the firm’s operations in India 
and moved to Singapore in July 2012 to take on his current regional role.  
 
Prior to L Catterton Asia, Mr Gujral was an Executive Director at Everstone Capital, a 
leading India-focused private equity manager. Before moving to the buy-side in 2006, 
Mr Gujral spent 11 years in corporate finance advisory at Arthur Andersen, Ernst & 
Young and Ambit Corporate Finance. 
 
Mr Gujral holds a postgraduate diploma in management from the Indian 
Institute of Management Bangalore and is a commerce graduate from the 
Shri Ram College of Commerce, Delhi University 
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Mandy Lamb, Group Country Manager 

Mandy Lamb is currently the Group Country Manager, Regional Southeast Asia & SVP, 
Global Client Management for Visa Inc., based in Singapore. Mandy’s responsibilities 
span across Visa’s business within the Southeast Asia Regional markets, including 
Singapore, Malaysia, Thailand and Brunei.  
 
Mandy has proven experience in the payment industry across emerging markets in 
both Sub-Saharan Africa and Eastern Europe. Mandy joined Visa International in May 
2009 as Head of Business Development for South Africa, prior to which she had 
worked in the financial services and IT industry in South Africa for ten years. In 2011, 
she moved into the role of Country Manager for the South African market and later, 
managed the Sub-Saharan Africa, before moving into the CIS & SEE region in 2015.  
Mandy led the 17 markets across the Commonwealth of Independent States & South 
Eastern Europe (CIS & SEE) for Visa Inc., based in Kiev, Ukraine.  
 
Mandy holds a Bachelor of Physical Education and Post Graduate Diploma in 
Management, from University of Witwatersrand and Wits Business School 
respectively. She completed her MBA through University of Pretoria (GIBS) in 2007 for 
which she was awarded top Graduate. 
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Tony Lai, Director 
 

Tony Lai has built a career spanning 20 years in the intersections between strategy, 
innovation, marketing and brand development. Currently he is the Director for brand, 
marketing and recruitment at the Singapore Institute of Management (SIM) Pte 
Ltd where he leads all marketing efforts in the region including Singapore. 
  
Before SIM, Tony has held key appointments at the Singapore Management University 
(2014-16) as its Chief Strategist with the Office of the Provost and SMU Academy; at 
ARA Property Management (2013-2014) as the Chief Operating Officer where retail 
& office marketing for Suntec City and Park Mall were under his charge; and at the 
Singapore Tourism Board (2009-2012) as its Assistant Chief Executive where 
corporate strategy, destination marketing and industry development were part of his 
portfolio. 
  
Between 2001 and 2009, Tony was the CEO of The Idea Factory where he spent 
considerable time involved in the innovation of marketing strategies with clients such 
as Levi Strauss & Co. Asia Pacific, Pernod Ricard Taiwan, Kellogg Korea, Malayan 
Assurance Alliance (MAA Sdn Bhd), WBL Corporation (Wearnes), McGraw Hill 
Education Asia and the Singapore Ministry of Education. 
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Mathur Arvind, 
Chief Information & Digital Officer 
 

Arvind is a business leader in the digital economy, on a mission to accelerate value. 
As the Chief Information Officer of Prudential Assurance Singapore, Arvind is building 
a digital powerhouse to help the life insurer create awesome experiences for its 
employees, customers, and exclusive distributors.  
 
Prior to this, Arvind was with Procter & Gamble for nearly 20 years, leading digital 
transformation across a range of businesses and technology domains. He has lived 
in India, Philippines, USA and Singapore.  
 
Arvind enjoys leading cross-functional digital transformations, high value critical 
programs & projects, and organization capability building. He believes that 
technology is an incredibly powerful tool in the hands of driven and innovative leaders 
who want to make a difference. In his view, the world is going through the early 
stages of an orbit change that will affect every facet of our lives and will surprise even 
the most visionary among us. He is excited to be playing a role in driving this orbit 
change.  
 
Arvind is an Industrial Engineer, holds an MBA in Finance, and a CISSP. At heart, he is 
a tinkerer, and can often be caught fiddling with 3D Printers, Raspberry PIs, Micro:bits, 
Robots, Home Automation, Cloud Services, Audio/Video equipment, Cameras, 
Telescopes and various combinations of the above 
 

 



This proposal is confidential and is not for distribution outside of the company intended for. 

9 

Alistair Taylor, President 

Alistair Taylor joined Central Food Retail Company Thailand as Vice President in 
December 2004. In 2009 Alistair took on the role of President for Central Food Retail and 
since has led changes within the business to support its continual growth, through the 
development of new formats, loyalty programme, improved technology and new 
channels. These have included a new merchandising and automated replenishment 
system, a warehouse management system introducing on-line shopping, mobile 
application, click & collect and scan & shop; and this year self scanning as well as a 
space planning system.  
 
Alistair Taylor has over 30 years of International experience in food retailing, of which 27 
years in Asia. 
 
Prior to joining Central Food Retail, Alistair spent 15 years with A.S.Watson, ParknShop 
Hong Kong from 1989 to 2004 initially as a Store Manager, then moving to Area Manager.  
This was then followed by a two year secondment to build a 5-year strategy, 
repositioning the Southern China business.   
 
In 1997 he moved to Shanghai as Operations Director, North and Central China. Returning 
to Hong Kong in 2000 as Project Manager, Alistair worked closely with the UK design 
company responsible for the first Mega Store format in Hong Kong and latterly heading 
the implementation of an ERP system. Before joining A.S.Watson, Alistair was with 
J.Sainsbury PLC in the UK. 
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